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Steps to Take Now 

 

If your wages, benefits or housing benefit was previously paid into your credit union 

account, you will need to open a new bank account, credit union account or Post 

Office Card Account as soon as possible. You will then need to contact the 

Department of Work and Pensions (DWP), your employer and any other organisation 

to tell them to pay your salary or benefits into your new account.  

 

A list of useful numbers and more information on how to open a new bank account is 

contained overleaf.  

 

Your local Jobcentre Plus (which is part of the DWP) will be able to assist you open a 

Post Office Card Account. They will also arrange for the transfer of benefits payment 

to your new Post Office or bank account.  

  

Payments out of your account  

 

No direct debits or standing orders to third parties can now be paid out. You must 

inform the relevant organisations and make alternative payment arrangements with 

them as soon as possible to avoid future potential charges.  

 

Standing Orders for Saving  

 

You should immediately cancel any standing order you have set up to pay monies 

into your credit union share account. You can do this telephoning your bank or 

visiting them in branch. The liquidator has no power to cancel standing orders, this is 

something you must do with your bank. Please note that any savings paid into your 

account after the liquidation will be paid back to you.  
 

Opening a new bank account or Post Office account  

 

Opening a New Bank Account 

  

Most people use a current account with a bank or building society to manage their 

day-to-day money. It allows you to pay bills, receive payments such as salary, wages 

or benefits, and/or save money. Fees, charges and interest vary a lot between bank 

accounts so it is important to choose an account that suits the way you manage your 

money.  

 

All banks will ask for proof of your identity and address. However do not be put off if 

you do not have a passport or driving licence. There are lots of other identification 

banks can accept.  

 

Once you’ve decided on the account you want to open, the bank or building society 

will ask you to fill in a simple application form. Someone at the bank should be able 

to help you with this if you need them to. The new bank will also ask us for a list of 



 

 

direct debits and standing orders and will then set them up for you in your new 

account. It will be up to you to tell anyone who makes regular payments to you about 

your new account details. Some banks will help you with this it is worth asking.  

 

www.moneyadviceservice.org.uk has lots of useful information and advice on 

selecting the right bank account for you.  

 

Post Office Card Accounts  

 

A post office card account is useful for people who do not have a bank account. It is 

specifically for receiving pensions, benefits and tax credit. It cannot be used for direct 

debits, standing orders or third party payments. Once opened, payments from the 

government can be credited to the account and you can take your cash out at any post 

office. To open a Post Office card account speak to Jobcente Plus. 

 

HELPFUL NUMBERS:  
  

Job Centre Plus National Helpline  
Monday to Friday, 8am to 6pm  

Telephone: 0800 055 6688; Textphone: 0800 023 4888  

 

Individual Jobcentre Plus Benefit Helplines  
Monday to Friday 8 am to 6 pm  

Jobseeker's Allowance - 0845 608 8597  

Income Support - 0845 608 8597  

Employment and Support Allowance - 0845 608 8597  

Incapacity Benefit - 0845 608 8597  

Social Fund - 0845 603 6967  

Maternity Allowance - 0845 608 8610  

Bereavement benefits - 0845 608 8601  

Industrial Injuries Disablement Benefit - 0845 758 5433  

State Pension: 08456 060 265  

 

Local Jobcentre Plus Offices  

Hereford Office 

St. Nicholas House, St. Nicholas Street, Town Centre, Hereford, HR4 0DD 

Telephone: 01432 363636 

Leominster Office 

Lion Court, Leominster, Herefordshire, HR6 8JE 

Telephone: 0845 604 3719; Textphone: 0845 608 8551 

  

Other Helpful Information:  

 

Citizens Advice Bureau can help you with issues such as housing, benefits and debt 

Contact them on 0844 826 9685 Monday and Wednesday 10 am to 3pm 

 

Hereford Office 

8 St Owen Street, Hereford, HR1 2PJ – Administration tel: 01432 270536 

Leominster Office 

11 Corn Square, Leominster, HR6 8LR - Administration tel: 01568 611 695 


